
NEWSLETTER

OVERSEAS BRIEF
Jan 5  |  Korea: 10 am  |  Germany: 11 am  |  Hawaii: 1:30 pm
Other locations: Please call to schedule an appointment.
Army Community Service (B2111)
Before your PCS overseas, you must complete this briefing through
ACS’s Relocation Readiness Program. To register, e-mail here or
call 502-898-2359.

PLAY MORNINGS
Jan 6, 13 & 20  |  10 am - 12 pm
ACS Family Building (B2161)
Do you want to connect with other parents? If you are looking
for something to do with your children ages 4 and younger, please
join us. To register, e-mail here or call 502-898-7262.

LET ACS BE YOUR PARTNER
IN ACHIEVING YOUR NEW
YEAR’S RESOLUTIONS.
Whether you're aiming for new
career heights, striving for
financial wellness, or looking to
strengthen your Family bonds,
ACS offers a wealth of resources
to support your journey. With a
wide array of classes, counseling
services, and trainings, ACS is
dedicated to helping you and your
Family thrive in the coming year.

PROGRAMS & SERVICES
OFFERED AT ACS:

Army Family Action Plan 
Army Family Team Building 
Army Volunteer Corps
Exceptional Family Member
Program 
Family Advocacy Program
New Parent Support Program 
Relocation Readiness Program
Employment Readiness Program
Information and Referral
Financial Readiness Program
Mobilization, Deployment and
Stability Support Operations
Military and Family Life
Counselors
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PLEASE NOTE: The ACS Office will be closed Jan 19
for Martin Luther King Jr. Day.

mailto:jesse.k.ogundu.civ@army.mil
mailto:sarah.l.wiedenfeld.civ@army.mil


NEWCOMER’S ORIENTATION
Jan 14  |  8 am - 1 pm
McCoy’s Community Center (B1571)
Start your journey off right with local insights 
and support to make you feel at home in your
new community. Spouses are highly encouraged
to attend. To register, e-mail here or call
502-898-2359.

SOLDIER & FAMILY READINESS GROUP
(SFRG) TRAINING
Jan 20  |  1 pm - 3 pm
Army Community Service (B2111)
Attendees will define & understand mission
essential activities and learn SFRG roles and
responsibilities. To register, e-mail here or
call 502-898-6507.

FAMILY CALENDAR WORKSHOP
Jan 17  |  9 am - 12 pm
ACS Family Building (B2161)
Spend time together preserving your Family
memories! Create a personalized 2026 calendar
with photos, pictures, stories and decorations. All
materials are supplied. Bring photos and art you
want to add to the calendar or complete at home.
One hour early start time for EFMP Families. To
register, email here or call 502-898-6712.

FAMILY VALENTINE CARD WORKSHOP
Feb 7  |  9 am - 12 pm
ACS Family Building (B2161)
Spend time together personalizing your own
valentine cards. All materials are supplied. One
hour early start time for EFMP Families. To
register, email here or call 502-898-6712.
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KINDNESS KORNER

At ACS, we know that wellness includes more than

physical health—it also includes how we treat ourselves

and others. Kindness is a healthy habit that supports

emotional well-being, strengthens relationships, and

builds a more connected Army community.

SIMPLE ACTS OF KINDNESS CAN MAKE A
MEANINGFUL DIFFERENCE:

Encouraging a fellow Soldier, Family member, or
coworker.

Showing patience and understanding during
stressful moments.

Offering support or a listening ear.

Practicing self-kindness by setting healthy
boundaries and taking time to recharge.

When kindness becomes part of our daily routine,
it contributes to a healthier, more resilient force.

This January, ACS invites you to practice healthy

habits—starting with kindness!



FORWARD, EVEN IN WINTER

RELOCATION COMPASS

Face Forward.
S.T.A.R.T. Here.

THE WAY FORWARD

Winter does not have to slow you down. At
Fort McCoy, Whitetail Ridge Ski Area turns
the season into motion with skiing,
snowboarding, and tubing that get you
outside and moving. Cold air, fast runs, and
shared energy on the hill shift winter from
something you endure into something you
experience.
That same forward movement continues
beyond the installation in places like Eagle
River, where winter feels active and alive.
Snow-covered trails, frozen lakes, and a
community built around winter recreation
create an atmosphere that keeps people
exploring and engaged. Whether close to
home or farther out, these experiences
reflect the same idea: forward progress
does not pause just because it is winter.
Stepping into experiences like these
reinforces that even during colder months,
movement and possibility remain part of
the journey.
Want to discover more hidden gems? Stop
by the ACS office at 2111 S 8th Ave to pick up
a Discover Wisconsin Scratch-Off Card.

January is not just a new month. It is a turning point. New
assignments, new routines, and new expectations can
arrive all at once, especially during a relocation. When
everything feels like it is moving at the same time, knowing
where to focus first matters.

ACS is here as your compass, helping you find direction in
the middle of change. Whether your next step is getting
settled, building connections, or learning what resources
are available, support is already in place. That clarity helps
you move forward with confidence.

January often arrives with pressure to reset everything at once.
New goals, new routines, and for many, a new assignment.
During relocation, progress does not begin with having all the
answers. It begins with choosing to start.
S.T.A.R.T. helps you move forward with intention as you settle
into your new chapter.
S – Set Your Focus: Relocation brings many priorities at once.
Decide what will help you feel settled first, whether that is
housing, family routines, or learning your new surroundings.
T – Take Stock: Pause to notice what is going well and what
still feels uncertain. Understanding where you are helps shape
goals that fit this season of transition.
A – Ask for Support: Your sponsor, ACS, MFLC, and
Employment Readiness services are here to help. Reaching
out early keeps small challenges from becoming
overwhelming.
R – Reach Your Community: Attend Newcomers Orientation,
benefits briefs, and ACS programs to build connection and
confidence in your new environment.
T – Take One Step: Progress does not require perfection. One
step, one decision, or one goal at a time creates momentum.

Sometimes the most important goal is simply to start.
Visit ACS at 2111 S. 8th Ave or call us to connect with support 
that helps you feel grounded and confident this season.



Military Spouse Employment Partnership (MSEP)
employer Victory Workforce Development Services is
hosting a series of monthly virtual training sessions
through February 2026. These sessions will focus on
various topics that will provide military spouses and
veterans with career readiness resources and
support. After each training, participants will receive
a certificate of completion via email that will include
their name, the training title and the completion date
to be added to their resume.

To learn more and register, click here.
To register for a new training session, click the Learn
More tab next to the training session on the calendar.

VIRTUAL CAREER
READINESS RESOURCES
& SUPPORT

employment readiness

FEDERAL RESUME TIP
OF THE MONTH
Most Federal job announcements require a 2-page
resume (excluding Senior Executive Service (SES)).
Developing concise, focused content is more
important than ever. Use USAJOBS.gov to save
searches, check postings regularly, and tailor your
resume to highlight the most relevant experience
using keywords from each announcement –while
strictly following the stated page limit. Army
Community Service Employment Readiness can
help you adapt your federal resume to the 2-page
format, prioritize impact, and ensure your
application meets current requirements. Contact
lorie.l.retzlaff.civ@army.mil or call 502-898-6712.

https://reg.learningstream.com/view/view_month.aspx?as=66&wp=453&aid=JSUVC
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